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By booking a session with Icklewoods Forest School, you agree to the following terms and conditions. 

These ensure a safe, enjoyable, and well-managed experience for all participants. 

 

1. Booking & Payment 

●​ All sessions must be booked in advance through our website 

●​ Payment must be made at the time of booking to secure your place. 

●​ We accept payments via credit/debit card or Paypal. 

●​ Bookings are non-transferable unless agreed upon in advance. 

 

2. Cancellation & Refund Policy 

 

Cancellations by Participants: 

 

More than 3 days before the session – Full refund or option to reschedule. 

Less than 3 days before the session – No refund unless under exceptional circumstances. 

 

Cancellations by Icklewoods Forest School: 

 

We reserve the right to cancel or reschedule sessions due to extreme weather, staff illness, or 

unforeseen circumstances. 

If we cancel, you will be offered a rescheduled session or a full refund. 

 

3. Safety & Parental Responsibility 

●​ All children must be accompanied by a responsible adult (for toddler and family sessions) unless 

stated otherwise. 

●​ Parents/guardians are responsible for their child’s behaviour, safety, and well-being during 

sessions. 

●​ Participants must follow all safety guidelines and instructions given by Forest School leaders. 

●​ Activities may include fire lighting, tool use, climbing, and outdoor play—these are supervised, 

and safety briefings are given. 

 

4. Clothing & Weather Conditions 

●​ Sessions run in all weather conditions, except in extreme weather (storms, high winds, severe 

ice). 

●​ Participants must dress appropriately for outdoor activities, including sturdy footwear, 

waterproofs, long sleeves and bottoms, and warm layers. 

●​ In hot weather, sun cream, hats, and plenty of water are advised. 

 

 

 



 

5. Medical & Additional Needs 

●​ It is your responsibility to inform us of any medical conditions, allergies, or additional needs at 

the time of booking. 

●​ If a child requires medication (e.g., inhalers, EpiPens), parents/guardians must ensure they bring 

it to the session. 

●​ In an emergency, first aid will be administered by a trained Forest School leader, and emergency 

services will be contacted if necessary. 

 

6. Photography & Media 

●​ We respect your privacy and will not share photos/videos showing you or your child’s face unless 

you have given consent. 

●​ You can update your photo consent preferences at any time by contacting us. 

 

7. Code of Conduct 

●​ We encourage a respectful and inclusive environment for all participants. 

●​ Any disruptive or unsafe behaviour may result in a participant being asked to leave without a 

refund. 

●​ Respect for wildlife, nature, and the woodland environment is essential—damaging trees or 

disturbing wildlife is not permitted. 

 

8. Liability & Risk Acknowledgement 

●​ Forest School activities involve managed risks, such as climbing, fire lighting, and tool use. By 

attending, you acknowledge these risks and take responsibility for your participation. 

●​ Icklewoods Forest School is not liable for personal injuries, loss, or damage to personal 

belongings during sessions, except in cases of proven negligence. 

 

9. Privacy & Data Protection 

●​ We collect and store personal information only for booking, health & safety, and communication 

purposes. 

●​ We comply with the UK GDPR and Data Protection Act 2018 to ensure your information is kept 

secure. 

●​ Full details are available in our Privacy Policy. 

 

10. Contact Us 

 

If you have any questions about these terms, please contact us: 

 

Email: icklewoodsfs@gmail.com 

Phone: 07748785317 

 

By booking and attending a session with Icklewoods Forest School, you confirm that you have read, 

understood, and agreed to these terms and conditions. 

 


